	

	Hello and welcome to the latest edition of the Visit Manchester members’ newsletter. This month the spotlight is on sustainable tourism, Soccerex, the Manchester Tour Guide leaflet and skills and training.  The deadline for entries into the Manchester Tourism Awards has been extended, read on to find out  how to enter.


Manchester Tourism Awards 2010: DEADLINE EXTENDED!
Due to requests from a number of businesses, we have taken the decision to extend the deadline for entries into the Manchester Tourism awards by an extra week to 5pm, Friday 5th March. Please note, we will require both your completed online application form and your supporting evidence submitted by this date.
  
The awards up for grabs include: Large Hotel of the Year; Serviced Apartments of the Year; Small Hotel/B&B of the Year; Large Visitor Attraction of the Year; Small Visitor Attraction of the Year; Tourism Event of the Year; Tourism Experience of the Year; Business Tourism Award; Outstanding Customer Service Award; Access for All Award; Sustainable Tourism Award; Taste of Manchester Award; and Tourism Retailer of the Year. 
  
The winners of a number of the Manchester categories progress on to the regional finals where they compete against entries from Cheshire, Lancashire, Merseyside and Cumbria. The Northwest winners then feed in to the national awards, which are organised by VisitBritain. The deadline for entries is 5pm, Friday 5th March. For more information about how to enter visit: visitmanchester.com/tourismawards 


Football elite head to Manchester

Manchester is set to welcome representatives from all 20 Premier League football clubs to the city next month as Manchester plays host to the Soccerex European Forum - the football industry’s annual business exchange event. The city will be hosting the event for the next four years. The first Forum will take place at Manchester Central on 2-3 March 2010. For more information visit soccerex.com/europe 
Manchester's a city passionate about sports and Soccerex has offered Visit Manchester’s members an exciting opportunity to experience the event first hand, meet with the international football industry and support the England 2018 FIFA World Cup bid, all at a reduced delegate rate of £295. 

Visit Manchester is delighted that Soccerex is able to offer this opportunity to our members. If you are keen to be involved or would like more information, please contact Nick Brown, director of sales at Soccerex on 020 8987 5540.



New member puts their Young Star Chef on the map

Up and coming chef, Dan Cross, will take over the kitchen at Red Bar and Restaurant in Westhoughton on Wednesday 24 February as part of Visit Manchester’s Young Star Chef initiative. 
  
Guests can enjoy Dan’s signature three course menu for just £25 per head, including the option of a complimentary glass of wine upon arrival. The Young Star Chef initiative is a showcasing opportunity and recognises the talents of young chefs across Greater Manchester. 
  
To make a reservation, please call Red Bar & Restaurant on 01942 818123 or for further information on hosting a Young Star Chef event, contact Nicola Trotter. 


Sustainable tourism for dummies

Environmental issues are increasingly important to everyone and visitors are thinking more about the impact of their travels on the environment. As part of our quest to ensure that all tourism businesses have access to information on becoming more sustainable, we’ve included the following link to an indispensable resource Sustainable Tourism for Dummies® which our counterparts at Tourism South East have produced. 
  
This guide is designed to assist tourism businesses to become more sustainable, save money and attract tourists who are green conscious. Click here to view the guide. For more information about how your business can become more sustainable, or to attend our workshop on sustainable tourism contact Nicola Trotter.


Manchester Tour Guide leaflet

Visit Manchester launched a new Manchester Tour Guide leaflet earlier this month. The leaflet is available from the TIC and will be distributed by Arts About Manchester to all concierge desks.  Click here to view the leaflet. If you would like to find out more about the Manchester Tour Guides, please contact Rachel Heaton.



Updating contact details

Visit Manchester will be contacting you over the next few weeks to make sure that we have the most up-to-date contact details for you and your organisation. This is so that we can keep in touch with you and ensure that we are sending enquiries through to the right person. To update your information, simply reply to the email when you receive it.


How accessible is your business?

There are still subsidies available to assist accommodation providers looking to join the National Accessible Scheme (NAS). Gaining accreditation with this nationally recognised scheme will help you attract potential business from a growing market of older or less able guests. Find out more>> 
For more information about these schemes contact Nicola Trotter. 



Thank you for reading this month's members' newsletter. We hope you enjoyed it. Please feel free to tell us what you think, provide us with feedback or tell us how we can help you. Simply click here to get in touch with us. 
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Springboard Ambassador Programme 
22 & 23 February 2010 
£50 + VAT per delegate 
Find out more>>


Green Advantage 
24 February 2010  
£40 + VAT per delegate
Find out more>>


Mapping out Manchester 
24 February 2010 
9.30am – 4pm 
£40 + VAT per delegate
Find out more>>


Chef Demo and Media Training – Prep to Dem 
6 & 7 April 2010 
£50+ VAT per delegate 
Find out more >>  



European Language Courses 
Commences April 2010, 7 weeks 
£50 + VAT per delegate
Find out more>>
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There are still a number of marketing opportunities available to members. For more information contact Audrey Carret.

[image: image3.png]Industry events
| y




Sustainable Tourism Workshop 
Tuesday 16 March 
10.00 – 13.00 
Jurys Inn 
  
Join Visit Manchester and Groundwork at this workshop and identify practical cost saving measures and ways to use your green credentials to attract more businesses. Tourism industry case studies will give you an insight into how other businesses have used being green to their advantage. The workshop will be followed by a networking lunch. 

Jurys Inn has recently gained their Green Tourism Business Scheme gold award and will host the event. Places are limited so to reserve a place at this event, please contact Lucy Clifford  by Friday 26 February.




 Email Elaine Ofori for the events database.
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Alderley Edge Hotel
Arts and Business


 HYPERLINK "http://www.chethams.com/" \o "Chetham's School of Music " \t "_blank" Chetham's School of Music


 HYPERLINK "http://www.hotelchocolat.co.uk/" \o "Hotel Chocolat" \t "_blank" Hotel Chocolat
Red Bar & Restaurant


 HYPERLINK "mailto:robarcangeli@hotmail.co.uk?subject=Visit%20Manchester%20Member%20Enquiry" \t "_blank" Robert Arcangeli - Manchester Tour Guide


 HYPERLINK "http://www.studiovenues.co.uk/" \o "The Studio" \t "_blank" The Studio

Please email Elaine Ofori for the full membership database


