	

	Hello and welcome to the March edition of the Visit Manchester members’ newsletter. This edition sees Manchester crowned the 'Best UK Destination' at International Confex, focuses on heritage tourism and sustainable events. Don't forget to book your tickets for the Tourism Awards, which will be hosted by John Thomson in May.



Manchester named ‘Best UK Destination’ at International Confex 

Manchester has been named the 'Best UK Destination' at the 2010 Confex Awards during this year’s International Confex event in London. The award recognises Manchester as the UK's perfect host destination for staging major conferences and events.  Visit Manchester was attending Confex along with over 30 of the city's leading hotels and conference venues.   

To see a video outlining the main highlights of Manchester's presence at this year's International Confex, please visit: youtube.com/marketingmanchester. 

Visit Manchester would like to thank all the partners that exhibited at International Confex and took part in Manchester Live.



John Thomson to host Manchester Tourism Awards 2010

 

Coronation Street star John Thomson has signed up to host the 2010 Manchester Tourism Awards. The ceremony will take place at the Hilton Manchester Deansgate on Thursday 27 May and is organised by Visit Manchester. 

Thank you to all of you that entered. There has been an high standard of entries this year that showcase the quality of Manchester's tourism product. The winners will be announced at the ceremony in May.

Tickets are limited and allocated on a first come first served basis. To book tickets or a table please print and complete the booking form. Forms can be returned via fax on 0161 228 2960 or by post. Further information can be found on the booking form.



Calling all heritage attractions! 

Industrial Powerhouse is pleased to invite members from all heritage attractions to the newly opened People’s History Museum for the 2010 Industrial Powerhouse Attractions Forum, taking place at 12:45pm on Wednesday 24th March.

All guests will be treated to lunch and a guided tour of the museum, followed by an update on Industrial Powerhouse and presentations from guest speakers. For more information or to confirm your attendance, please RSVP to Lucy Clifford, with your name, job title and any dietary requirements. 



Piccadilly, Manchester – have your say!

The Piccadilly Partnership exists to promote the Piccadilly area of Manchester. Throughout April, the Partnership is giving you the opportunity to not only have your say about the area but also the chance to win two First Class return tickets courtesy of Virgin Trains!  If you can spare 15 minutes or so to voice your opinion about Piccadilly, Manchester, then please click here. 

Everyone who submits a response will be entered into a prize draw to win the train tickets, which can be used anywhere on the Virgin Trains network.



Make your events more sustainable

Event Sustainability, eventsustainability.com, is an online tool designed to support event managers working to create a sustainable event. The tool includes measurement check-lists, communication templates and industry best practice advice. It will also provide a report, complete with a CO2 emission calculation, which can then be given to clients or used as evidence of steps taken towards compliance with industry standards including BS 8901.

 

The online tool has been created by Organise This, a Manchester based event management company experienced in organising sustainable events. If you would like arrange a free demonstration of the online tool or to discuss your next event please click here.



Northwest Heritage Tourism Improvement Scheme

This scheme, supported by NWDA and English Heritage, provides grants of between £1,500 and £40,000 as match funding to support improvements to the sustainability and quality of heritage tourism attractions in the Northwest, as well as offering advice and support to raise the quality of heritage attractions in the region.  

The scheme is open to historic houses, gardens, collections (including archives) or buildings in the region than have an impact on tourism and provide a service to the public and are either listed/registered or within a conservation area.

The scheme provides matching capital investment to improve the visitor experience and make historic properties and collections more self-supporting. It can fund work such as: improvements to car parking; improvement of public conveniences; improved welcoming and signage; improved disability access; visual interpretation schemes; or improvements to retail/refreshment facilities (providing they do not detract from local businesses). This list is not exhaustive but is designed to illustrate some of the items that have been funded in the past.

 

For more information and an expression of interest form, please contact Lucy Clifford.


Thank you for reading this month's members' newsletter. We hope you enjoyed it. Please feel free to tell us what you think, provide us with feedback or let us know if you would like to meet with us. Simply click here to get in touch with us.
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Chef Demonstration Masterclass
6 April and 7 April

£50 plus VAT

Find out more>>


ILM Level 3 Award in First Line Management
Tuesday 6 April

£100 plus VAT per delegate

Find out more>>


WSET Level 2 Certificate in Wines and Spirits
Monday 19 April

£100 plus VAT per delegate

Find out more>>
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MCR Magazine 
May and November 2010


MCR, Manchester’s glossy destination magazine is distributed at trade exhibitions around the world and placed in hotel bedrooms across the city. 

Opportunity: Entry or advertisement 

Print distribution: 70,000 
Online: avg. 50,000 readers each month

Target market: UK, European and international consumers, trade and press

Suitable for: Accommodation and transport providers, attractions, retail outlets, bars and restaurants

For more information please contact Audrey Carret on 0161 238 4507, click here to email, or download a booking form. 
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World Class Service Sales and Business Development Course
15 and 16 April
The Lowry Hotel
£295 plus VAT 

World Class Service has developed a new two day programme for venues, hotels and cultural organisations to develop sales and business development skills. 

Delivered by Howard Raynor the managing director of World Class Service Ltd, the programme is aimed at people who are relatively new to sales or those who want to brush up on their performance. 

Please note, for small businesses the programme may be supported by Manchester Solutions.  For further information please contact Louise at World Class Service Ltd on 0161 456 6007 or click here to send an email. 



Youth Travel Workshop
Wednesday 5 May 
Thistle Hotel, Marble Arch London
£160 plus VAT

BETA in partnership with VisitBritain will host the annual Youth Travel Workshop. The event focuses on youth, student and educational travel and attracts buyers and sellers from the UK and overseas.  The programme includes access to industry experts via surgery and advice clinics and provides the opportunity to network and trade with over 100 youth tourism professionals registered to attend the event. 

BETA are offering Visit Manchester members the chance to attend this workshop at the same rate as their members which offers a significant saving off the non-members fee. Find out more>> 



Click here to download the events database and find out what's happening in Manchester over the next few months.
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This month's new members are:

Epernay 

Kenes UK
Social Circle
Villeroy & Boch

Click on the links above to find out more about them. To download the full membership database click here.
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