	

	Hello and welcome to the May edition of the Visit Manchester members’ newsletter. This month sees the launch of the new destination website visitmanchester.com, the pilot of the money saving Chamber Plus initiative, feedback from our membership evaluation survey, the latest industry events and training opportunities. Don’t forget that the membership database can be used for networking and it is available to download here.



All new visitmanchester.com goes live

The new look visitmanchester.com has relaunched following a complete content and visual overhaul. The site has been designed to present the city-region in real time, giving the user the most-up-to-date information about Manchester as it happens. A short video has been produced of the official launch, which can be viewed here. 

The launch of visitmanchester.com is the beginning of a digital process that will continue over the coming years; the next stage will be the unveiling of multi-touch interactive surface tables at Manchester’s new Visitor Information Centre, which opens on the 20th June. Manchester will be the first visitor information centre in Europe to use this technology. 

As members, your comments are important to us, so please take a look at visitmanchester.com and click here  to let us know what you think.



Visit Manchester Membership Evaluation Survey

Thanks to those who took part in the recent Visit Manchester Membership evaluation survey. We really appreciate you taking the time to give your feedback. It is vital to us as we are committed to improving what we offer you. You can read a summary of the key findings and how we are going to act upon your comments here. This can also be found on the extranet (contact Lucy Clifford for your login details).



Save money with Chamber Plus

Visit Manchester is offering ten members the chance to take part in a pilot scheme that will help you save money. Chamber Plus, which is being offered in conjunction with Greater Manchester Chamber of Commerce, is a service that can save you thousands of pounds. This service offers users significant cost savings on indirect business costs through best practice procurement. With expert support and a full cost spend analysis, you will benefit from better prices from leading suppliers.

An initial pilot, conducted by the Chamber, saw 15 local businesses benefiting from savings of over £47,000. An overview of the initiative and possible savings can be found here. 

The scheme will be trialled for free for ten members. If successful, Chamber Plus will become a free benefit available to all members. If you would like to be considered for the pilot scheme please email Rachel Heaton  by Friday 11 June. 



Spotlight on … Oldham

Oldham has launched Go! Oldham, a year long activities programme for the borough, designed to deliver boredom-busting events to the under 20s and their families. With more exciting events planned than ever before, 2010 is set to be the biggest summer activities programme in the history of the borough. The programme offers something for everyone and includes a variety of activities including sports, music, theatre, dance and cookery.

The scheme is the evolution of last year’s ‘Passport to Summer Scheme’ which saw over 30,000 youngsters take part in free time activities. As a result, youth related anti-social behaviour across Oldham dropped by 25% compared to the same period the year before. (Figures provided by GMAC). Go! Oldham is leads the way in ensuring that the youth of Oldham have a safe and fun summer. To find out more about the programme visit www.gooldham.com.


Generate more press coverage 

Visit Manchester produce a monthly e-newsletter for over 600 UK and Ireland press contacts highlighting 'What’s New in Manchester'. The newsletter is sent on the 1st of each month and highlights activities a month in advance - so included in next month's edition (sent on 1 June) is information for events taking place in July.  To get your events included in the newsletter - just email them to press@marketingmanchester.com by the third Friday of the month. Please remember to include contact details should we have any requests for further information. 



MCR5 available now

The fifth issue of MCR – the destination magazine for Manchester – has now been published. As a member of Visit Manchester you are entitled to receive free copies of the magazine for your bedrooms, bar, restaurant or venue. MCR is produced twice a year and promotes the city and its many attractions to visitors. If you would like to be added to our distribution list to receive MCR in the future, please email mcr@visitmanchester.com. All we need to know is the delivery address, contact name, number and the number of boxes you would like to receive (35 copies per box). There is a minimum order of two boxes on the distribution list, so if you require fewer magazines please get in touch with Elaine Ofori to make alternative arrangements.



Thank you for reading this month's newsletter. We hope you enjoyed it. Please to tell us what you think, provide us with feedback or let us know if you would like to meet with us. Simply click here to get in touch with us.
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Mapping out Manchester
23 June 
£40 + VAT
Place Apartment Hotel
Find out more >>> 



Welcome Host Gold
28 June
£40 + VAT
Arora International Hotel
Find out more >>>
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Marketing Opportunities 2010/11
The marketing opportunities for 2010/2011 were recently unveiled. To find out what opportunities are available please click here. For further information please email Audrey Carret or contact her on 0161 238 4507.
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Maximising your Business Development 
10 June 
09:00-11:00
Manchester Conference Centre
Free
Visit Manchester is delighted to offer members the chance to attend an MIA networking and training event for free. This practical, interactive and valuable 'health check' is designed to help all participants ensure they have the right tools, techniques and processes in place to optimise their business development this year. The session is hosted by by James Lee, Maxima Training. To register your attendance please email sarahp@mia-uk.org, phone 0845 230 5508 or find out more>>. 


World Class Service Sales and Business Development Course
17 and 18 June
The Lowry Hotel
£295 + VAT 
A new two day non-residential programme for venues, hotels and cultural organisations to develop sales and business development skills. Delivered by Howard Raynor, managing director, World Class Service Ltd, the programme is aimed at people who are relatively new to sales or want to brush up on their performance. Please note, for small businesses the programme may be supported by Manchester Solutions. For further information please contact Louise at World Class Service Ltd on 0161 456 6007 or click here to send an email. 


Bolton Visitor Economy Summit
30 June 2010
9:30-12:30 
The Albert Halls, Bolton 
Free 
This half day business focused event will provide you with advice on retaining your customers through excellent customer service, improving the effectiveness of your website, making the most of social networking as well as an introduction to the new Strategic Framework for Tourism. Key speakers include James Berresford, chief executive, Visit England. This event is open to accommodation providers, visitor attractions, conference facilities, retail outlets, and restaurants throughout the city-region. There will also be opportunities for networking on the day and lunch will be provided. To attend please email Nick White, with the name(s) of attendees and any special dietary requirements by 28 May 2010. 


Please contact us to access the full events database and find out what's happening in Manchester over the next few months.
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This month's new members are:

Bewleys Hotel Manchester Airport
City Warehouse Apartments


 HYPERLINK "http://www.leighsportsvillage.co.uk/" \o "www.leighsportsvillage.co.uk" \t "_blank" Leigh Sports Village


 HYPERLINK "http://www.tourmanchester.co.uk/" \o "www.tourmanchester.co.uk" \t "_blank" Pauline Lloyd

Click on the links above to find out more. To access the full membership database please contact Elaine Ofori.
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