	

	Hello and welcome to the June edition of Visit Manchester members’ e-newsletter. This month sees the launch of Manchester’s state-of-the-art Visitor Information Centre, a sustainable tourism toolkit for Manchester and provides information about how you can promote your business to the travel trade. You’ll also find out about skills and training opportunities, new members and much more. 

European first for Manchester’s new Visitor Information Centre

Manchester’s new Visitor Information Centre (MVIC) – the first point of call for hundreds of thousands of visitors to the city - was officially opened on Friday 18 June by Sir Richard Leese, the leader of Manchester City Council.  The new MVIC makes use of sophisticated technology to collect and present information – a far cry from the industry stereotype. 

It will be the first Visitor Information Centre in Europe to use Microsoft Surface tables – an innovative computing platform that responds to touch, natural hand gestures and real-world objects placed on a display. You can view the MVIC Microsoft Surface tables in action by clicking here. The new MVIC is located in the Piccadilly Plaza complex on the corner of Portland Street and Parker Street It is expected to significantly increase the number of visitors using the service, which currently stands at 300,000 a year. 

Andrew Stokes, chief executive of Marketing Manchester, said: “Tourism in the city-region is a £5.5 billion industry. We welcome over one million international visitors a year to Manchester and support some 77,000 full time equivalent jobs. To maintain these figures it was important that we invest in the hands on, customer service element of the visitors’ experience of the city – so that we were supplying information to them in an efficient, appropriate and stimulating manner."

Sir Richard Leese, leader of Manchester City Council, said: "The new visitors' centre is in a great location and it looks fantastic. This investment reflects the importance we place on ensuring that visitors to our city get the best possible information for a great experience. As you would expect in Manchester, the centre features cutting edge technology but technophobes needn’t worry – there will still be people on hand to answer all their questions."

The MVIC development is the latest in a series of major investments by the NWDA to improve the provision of visitor information across Manchester city-region and the Northwest. 

Sustainable tourism means profitable tourism

VisitEngland has launched an online toolkit - the first of its kind - to help small- to medium-sized businesses become more sustainable. Green Start is available, at no cost, to all tourism businesses interested in understanding how they can save money, encourage greater efficiency and add extra appeal to their business. It has been designed to help businesses review their performance and illustrate how sustainable practice can be part of everyday operations. 

Green Start delivers all of the resources that a tourism business requires to introduce and develop its sustainability programme. Green Start operates in partnership with training initiatives such as Green Edge Training and other regional and national initiatives.    

The Manchester city-region version of the toolkit is available to download here.  


Keep it Real
A new resource has been launched to provide support and confidence for businesses to promote their sustainable credentials by using creative and proactive methods.  Keep it Real is a marketing and communications toolkit for the tourism industry that has been developed by the regional tourism bodies of England in association with VisitEngland.  Keep it Real is available online and comprises five chapters which answer the following key questions: Who do I tell? Why am I telling? What do I say? Where do I tell? When do I tell?

The toolkit can be downloaded for free at www.visitengland.com/keepitreal.

Spotlight on … Wigan

This summer will see Wigan hosting its largest ever programme of live music events. For five days from 5 to 9 July 2010 some of the UK’s top acts will perform as part of the Wigan Life tuned-in concerts, which take place in an open air arena near to the grand Grade II listed Haigh Hall. The acts include: McFly, Monday 5 July; Alesha Dixon, N-Dubz, Tinie Tempah, Tuesday 6 July; Katherine Jenkins and The National Symphony Orchestra, 7 July: The Saturdays, Thursday 8 July and Ronan Keating, Friday 9 July. For more information or to book tickets please visit wlct.org/concerts/concerts.htm. 
The Wigan Life Tuned In Concerts are part of a much wider ‘Summer of Sound’ taking place across Wigan. On 4 July the borough’s best unsigned acts will be able to perform at the venue ahead of the concert series for the 2010 Haigh Fest. This free annual celebration of the borough’s best unsigned bands is now in its eighth year. Immediately following the Wigan Life tuned-in Concerts Wigan’s 25th Wigan International Jazz Festival (10 July to 17 July) will start at Robin Park. Also on offer is a range of unique corporate hospitality events to find out more visit wlct.org/concerts/corporate. 


Accommodation providers – submit your accessibility details

Visit Manchester is conducting an accessibility survey of accommodation in the Manchester city-region. The information you provide will be used to update your listing on visitmanchester.com to provide disabled visitors with more information about your facilities. The survey results will also help us to bid for conferences and events where accessible accommodation is required.

Hotels and B&Bs - please click here to complete the survey.
Serviced Apartments – please click here to complete the survey. 


Give a young person (and your creative team) a break

Specifically designed for the creative industries sector, the Creative Break Apprenticeship Programme sources highly-skilled young people from the thousands looking for an opportunity to enter this unique sector, and carries out essential training so that they're ready to provide administration support to creative agencies or in-house marketing teams.  What's in it for you? Talented, capable and enthusiastic young people to support your team; an opportunity to bring young people into a new career; a full-time administrator from as little as £5,000! For more information visit: creativebreak.info. 


Thank you for reading this month's newsletter. We hope you enjoyed it. If you would like to provide feedback or arrange to meet with us simply click here .
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Mapping out Manchester
21 July
£40 + VAT
Place Apartment Hotel
Find out more >>> 


Chef Media Training
12 and 13 July
£50 + VAT
Zest Fine Foods, Smithills, Bolton
Find out more >>> 
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Conference and Exhibition Guide 2011/2012

The definitive campaign for promoting your venue or services to the industry.  This opportunity includes entry into the Guide and manchesterconferences.com which will be relaunched this summer, and for the first time, MIA membership and entry level AIM accreditation which is available for hotels and conference venues. Participation fee starts from £1,610 + VAT for a half page hotel/venue entry. Sales deadline: 31 August 2010. Click here to download the booking form. 



MCR6 Magazine 

Feature your accommodation, attraction or bar/restaurant in this essential guide to Manchester. The next issue of the magazine will have a fashion and shopping focus with a distribution of 35,000 nationally and internationally. Participation fees start from £575 + VAT for a quarter page. Sales deadline: 31 August 2010. Click here to download the booking form. 



Manchester Visitor Information Centre 

The new Manchester Visitor Information Centre offers new screen advertising opportunities on its 12-screen media wall. Act soon as there are only a few places left. The participation fee is £1,000 + VAT for 12 months. Click here to download the booking form.

For more information about these opportunities please email Audrey Carret or contact her on 0161 238 4507. 



Promote your business to the travel trade 

Ideal for restaurants, bars, accommodation providers, attractions and tour guides. Manchester hosts a number of promotional trips throughout the year for the travel trade which aim to showcase the city-region and all it has to offer. Members have the opportunity to get involved in these trips. Visit Manchester will attempt to use as many members as possible, however, the itinerary is determined by the country market and travel agent. To be considered we do ask that you are able to invoice us so that we can cover your costs. If you would like to register your interest, please contact Rosie Murphy. 
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 Winning More Meetings Business – A Partnership Approach
12 July 
12:00-14:00
Lancashire County Cricket Club

Guest speaker consultant  Tony Rogers, from Tony Rogers Conference & Event Services will share his vast experience and knowledge of the meetings industry and provide invaluable suggestions on how to win more meetings business. To reserve your place please email: katiec@mia-uk.org or telephone 0845 230 5508. This event is free of charge for MIA, HBAA and MPI members or £35 + VAT for non-members. 



Click here to access the full events database and find out what's happening in Manchester over the next few months.
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This month's new members are:

Barbirolli


 HYPERLINK "http://www.hof.co.uk/" \o "www.hof.co.uk" \t "_blank" House of Fraser
Manchester Camerata


 HYPERLINK "http://www.markaddy.co.uk/" \o "www.markaddy.co.uk" \t "_blank" The Mark Addy
Museum of Museums
Stay Manchester
Click on the links above to find out more. To access the full membership database click here.
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