	

	 Hello and welcome to the July issue of the Visit Manchester members’ e-newsletter. This month the spotlight is on Salford, all things industrial and Manchester's image bank. You'll also find out what events are happening across the city-region in What's New in Manchester. 


Visit Manchester members’ meeting – the future of tourism

The next members’ meeting will be held at the Holiday Inn, Bolton Centre on 9 September 2010 from 14:00 - 16.30. The meeting will discuss the future of tourism in the Manchester city-region and it will also provide you with the opportunity to network with other members. Click here to register to attend the meeting. Please include you name and job title. A full agenda for the meeting will be sent to you shortly.


Manchester’s image bank

Images and video footage are of vital importance to the promotion of the region. In order to assist members in promoting the destination, Marketing Manchester have created a image bank that offers a comprehensive source of up-to-date photographs. 

Registered users can download these photographs for use in marketing and publicity materials. There is also the opportunity for members to share their material To access the media bank go to http://images.marketingmanchester.com or contact Shay McGinty to find out more. 


Make sure your business reaches potential visitors

The new-look VisitManchester.com is the ideal way to reach potential visitors to Manchester. Since its launch in May the website has received 100,000 unique visitors a month. VisitManchester.com offers accommodation providers, attractions, retailers, bars and restaurants the opportunity to showcase their offering to visitors to Manchester. Please don’t forget to check that your existing information on VisitManchester.com is up-to-date. If you would like to amend your information please send your new copy and images please click here.


Do you have a link to Manchester’s industrial heritage?

Industrial Powerhouse is a regional marketing programme to promote the industrial heritage of the Northwest.  If you represent an industrial heritage attraction, museum, event, exhibition, railway or guided walk, or in fact anything with a link to Manchester’s industrial heritage, then in addition to your online presence on visitmanchester.com you should also have a listing on industrialpowerhouse.co.uk.
Please make sure you keep us up to date with all your news and events and let us know if you want to be listed on the site so we can provide the additional marketing through the Industrial Powerhouse channel. With an upcoming brand review and enhancements to the website, we are expecting lots more web traffic in the future so make sure you are listed – don’t miss out! To find out more about Industrial Powerhouse or to submit information please email info@industrialpowerhouse.co.uk

Spotlight on … Salford

Salford celebrates another jam-packed year of ‘Events to Shout About in Salford’ with a host of fantastic events throughout summer and autumn. Sports enthusiasts can enjoy the Dragon Boat Race on 1 August, the JD Sports City of Salford 10k Run on 5 September and the British Gas Great Salford Swim on 25 September. 

Music fans can enjoy the return of BBC Proms in the Park in Salford on 11 September with headline star John Barrowman along with world renowned BBC Philharmonic. World class mezzo soprano Juliette Pochin and Salford opera sensation Jon Christos complete the line-up. Heritage buffs can explore the city’s past throughout September Heritage Open Month, whilst foodies will have a plate full at the Salford Food & Drink Festival from 2-10 October and film fans can catch all the action at this year’s Salford Film Festival from 10-14 November. To find out more about the ‘Events to Shout About in Salford’ programme, go to visitsalford.info/eventstoshoutabout

How accessible is your business?

Visit Manchester is conducting an accessibility survey of accommodation in the Manchester city-region. The information you provide will be used to update your listing on visitmanchester.com to provide disabled visitors with more information about your facilities. The survey results will also help us to bid for conferences and events where accessible accommodation is required.

Hotels and B&Bs - please click here to complete the survey.
Serviced Apartments – please click here to complete the survey. 


Manchester Sky Ride – get involved!

On Sunday 1 August, Manchester’s streets will be free from traffic as thousands of people take part in the Sky Ride.  The 12km route will pass some of the city’s most iconic landmarks and there will be a host of entertainment and activities for all the family. If you would like to support the event by offering special offers to the cyclists, please contact Paola Mack.


Profit through Productivity

Visit Manchester has teamed up with the tourism industry’s Best Practice Forum to offer businesses in the tourism, hospitality and leisure sectors across Greater Manchester a bespoke business support programme which will help businesses to become more profitable, productive and competitive.  

The Profit through Productivity (PTP) programme includes:

· One-to-one sessions with an independent, accredited business coach a tourism specialist; 

· Business improvement planning; 

· A confidential ‘Health Check’ of your business – see how you measure up against the competition and best practice; 

· Practical help and support focused on helping you make your business more profitable. 

Over 100 Manchester tourism businesses have already taken part and benefited from the programme including Ramada Salford Quays, Hatters, Sweet Mandarin and Northern Serviced Apartments. PTP usually costs up to £2,000 per business; however Visit Manchester can offer the subsidised rate of £250 + VAT. In order to qualify for PTP, your business must have not taken part in any Visit Manchester funded business coaching activity within the last 12 months, and must also demonstrate a clear commitment to the Manchester city-region visitor economy. All businesses will have to complete an eligibility check before commencing the programme as places are limited. Visit Manchester reserves the right to award places to the most eligible businesses. If you would like more information about PTP contact Paul Hickey at The Best Practice Forum on 0870 040 2600.



Thank you for reading this month's newsletter. We hope you have enjoyed it. If you would like to provide feedback or arrange to meet with us simply click here.  Not sure who to contact at Visit Manchester and Marketing Manchester? Click here for a list of useful contacts. 
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 Mapping out Manchester
 25 August 2010
£40 + VAT
Place Apartment Hotel
This course raises awareness of what Manchester has to offer visitors to the city and equips staff with the ability to answer the tricky questions that guests ask.
Find out more >>> 


Green Edge (Green Advantage)
8 September 2010
£40 + VAT
Increase your understanding of environmental and sustainable tourism issues and plan practical action to boost your business performance.
Find out more>>> 


Welcome Host Gold 
21 September 2010
£40 + VAT
Park Inn Hotel, Manchester Victoria 
Builds on the Welcome Host programme to develop core customer service skills.
Find out more>>> 



Smarter Marketing (Welcome E-Business) 
28 September 2010
£40 + VAT
Arora International Hotel
An introduction to sales and marketing with an overview of e-marketing.
Find out more>>>
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Conference and Exhibition Guide 2011/2012

The definitive campaign for promoting your venue or services to the industry. This opportunity includes entry into the Guide and manchesterconferences.com which will be relaunched later this year, and for the first time, MIA membership and entry level AIM accreditation which is available for hotels and conference venues. Participation fee starts from £1,610 + VAT for a half page hotel/venue entry. Sales deadline: 31 August 2010. Click here to download the booking form. 


MCR6 Magazine 

Feature your accommodation, attraction or bar/restaurant in this essential guide to Manchester. The next issue of the magazine will have a fashion and shopping focus with a distribution of 35,000 nationally and internationally. Participation fees start from £575 + VAT for a quarter page. Sales deadline: 31 August 2010. Click here to download the booking form. 

For more information about these opportunities please email Audrey Carret or contact her on 0161 238 4507.
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Visit Manchester Members’ Meeting
9 September 2010
14:00 - 16:30
Holiday Inn, Bolton Centre
Click here to register



What's New in Manchester provides a round up of events taking place in Manchester each month. Click here to find out what's happening in August. For information about larger events that may have an impact on your business, view the events database.
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This month's new members are:

Doub7e Seven Events 
Easyjet Airline Company 
Holiday Inn Manchester MediaCity UK 
Matt & Phreds 

Click on the links above to find out more. To access the full membership database please email elaine.ofori@visitmanchester.com 
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