	


	Hello and welcome to the April edition of the Visit Manchester members’ newsletter. This month's newsletter discusses how Manchester will benefit from the 2012 Games, presents opportunities to promote your business to families and the travel trade, as well as enabling you to view Marketing Manchester's annual report.  This edition also introduces a new feature 'Spotlight on...'. Each month the newsletter will highlight what's happening in different areas of Greater Manchester. This month the spotlight's on Bolton. 


A new membership year

We have now entered a new membership year and you will shortly be receiving a membership renewal letter and invoice. Visit Manchester is delighted to announce that the fees for 2010-11 will remain the same as last year. There are a number of new benefits this year, click here  to view the complete range of membership benefits. If you would like to arrange a meeting to discuss how to get the full potential out of your membership over the next year, please contact Elaine Ofori or Rachel Heaton. 


Digital Manchester – be a part of it

Many thanks to the members who attended the members' meeting at the People’s History Museum on Thursday 15 April. The meeting covered how the provision of Manchester’s visitor information will be changing over the next few months in terms of the Visitor Information Centre and VisitManchester.com. For those who were unable to make it, the presentation can be found on the extranet (contact Lucy Clifford for your login details).

Our new destination website, VisitManchester.com will go live next month. The website offers accommodation providers, attractions, bars and restaurants the opportunity to showcase their offering to visitors to Manchester. Please don’t forget to check that your existing information on VisitManchester.com is up to date. If you would like to amend your information please send your new copy to Elaine Ofori.


Tourism 2012 Games - get involved

VisitBritain has created a definitive website for tourism businesses looking to benefit from the London 2012 Olympic and Paralympic Games. With some of the Olympic Football matches being held at Old Trafford, tourism businesses in Manchester are set to benefit. The new website tourism2012games.org demonstrates why tourism is so important to the overall success of the 2012 Games and how leisure and hospitality businesses can get involved. 

The Tourism2012Games website also includes vital brand protection guidelines which provide tourism-specific examples of what can be communicated to customers about tourism products and services in relation to the Games. Tourism businesses are also invited to submit their own news and views about the 2012 Games and to register to receive a regular e-newsletter to keep them updated on relevant news as the Games draw nearer. For more information about how you and your business can get involved, visit tourism2012games.org.


Spotlight on … Bolton

Bolton Visitor Economy Summit
30 June 2010, 9.30-12.30, The Albert Halls, Bolton
For the first time, Bolton is hosting a half day business focused event with specialist speakers for the hospitality industry. This event is open to accommodation providers, visitor attractions, conference facilities, retail outlets, and restaurants from all of Greater Manchester.

Confirmed speakers include: James Berresford, Chief Executive at Visit England, Elias Moubayed, The Tourism Network; Gary Lowthian, Strategic Tourism Ltd; and Graham Nicholson, Blue Sail Consultancy (led on the Cardiff Tourism Strategy). The Summit  is organised in association with Visit Manchester and will provide you with:
· Advice on retaining your customers through excellent customer service and ensuring staff are up to task;

· Improving the effectiveness of your website and making the most of social networking; 

· An introduction to the new Strategic Framework for Tourism in England.

The event is free of charge and places will be allocated on a first come first served basis.  There will also be opportunities for networking on the day and lunch will be provided. To register your attendance, please email Nick White, head of tourism at Bolton Council, with the name(s) of those attending along with any special dietary requirements by Friday 7 May 2010.


Impact of the Volcanic Ash Cloud on UK Tourism

VisitBritain has created a questionnaire to monitor the impact of the ash cloud on UK tourism. This will help VisitBritain to inform the Tourism Industry Emergency Response Group regarding appropriate messaging and response measures.

If your business has been affected by the ash cloud then please take a couple of minutes to respond to the survey. Anything you say will be treated as confidential.  All results will be aggregated and will not be attributable to individuals or organisations. Click here to take the survey.


This is the Now

The Spring marketing campaign, This is the Now, launched last month. The website thisisthenow.co.uk promotes the range of music festivals taking place during the bank holidays in May combined with hotel offers and Manchester experiences. 

Online banner advertising, an e-blast to the UK short breaks database and a pay-per-click campaign with Google have been the main elements of promoting This is the Now. Within the first week, the campaign landing pages attracted over 9,000 unique visitors.  Visit Manchester would like to thank all the members that took part in this campaign.



The annual report 08/09 is online!

Marketing Manchester’s annual report for 08/09 is available to view online at marketingmanchester.com. The annual report has been presented as a short film which details the year's highlights as well as Marketing Manchester’s aspirations for the future. Click here to view the report.



Thank you for reading this month's members' newsletter. We hope you enjoyed it. Please feel free to tell us what you think, provide us with feedback or let us know if you would like to meet with us. Simply click here to get in touch with us.
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ILM Level 3 Award in First Line Management 
Commencing 18 May (6 weeks)
10.00 – 17.00
£100 + VAT
Find Out More>> 


Mapping Out Manchester
26 May 
9.30 – 16.30
£40 + VAT 
Find Out More>>
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Marketing Opportunities 2010/11
The new marketing opportunities for 2010/2011 have just been unveiled. To find out what opportunities are available to you as a member please click here. For further information please email Audrey Carret or contact her on 0161 238 4507.



Travel trade E-newsletter 
The latest issue of Visit Manchester’s quarterly travel trade e-newsletter which is distributed to over 800 international travel trade including travel agents, tour operators, airlines and media will be circulated in May.  This will highlight the latest developments, events, exhibitions, attraction and accommodation news.  If you have any newsworthy items that you would like to include please click here to email them to Anh Nguyen before 5 May. 


Family Friendly Summer Campaign
Marketing Manchester and CityCo are joining forces this summer to promote the city as a leading family friendly destination, following the hugely successful Christmas campaign. Running May to August 2010, the summer campaign will target over 1 million UK families and presents an unmissable opportunity for members to profile their family friendly offering. If you would like to be a partner in the campaign, please contact Audrey Carret or contact her on 0161 238 4507
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Eventia TOMS and VAT seminar
10 May
The Studio, Manchester
10.00-12.30
Cost: Visit Manchester members can attend at the Eventia member rate of £99 + VAT

January 2010 ushered in changes to the VAT regime that significantly affected event management companies. This seminar will be hosted by VAT specialist David Bennett of Saffery Champness Chartered Accountants. Prior to the seminar all delegates will be invited to submit any points that they would like to be covered in the presentation and Eventia will ensure that these are addressed. For further information or to register, please contact Philippa Smith or click find out more>> 



Positive Impact Interactive Workshop Day
14 May 
9.00 - 5.00
Old Trafford
Cost: Visit Manchester members  can attend at the discounted rate of £450 

The workshop is ideal if you are planning to implement sustainability or the BS 8901 within your venue, business or event, or if you would like to learn more about how sustainable change can give your business a competitive advantage. It will include presentations and case studies from sustainability experts and event industry experts. 
Find out more >>
Please contact us for the events database to find out what's happening in Manchester over the next few months.
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This month's new members are:

Northern Vision


 HYPERLINK "http://www.odeon.co.uk/" \o "Odeon" \t "_blank" Odeon Printworks
Premier Inn Manchester Trafford Centre West


 HYPERLINK "http://www.encorewarrington.co.uk/" \o "Ramada Encore Warrington" \t "_blank" Ramada Encore Warrington
St Thomas’ Conference Centre


 HYPERLINK "http://www.wheelie-fun.co.uk/" \o "Wheelie Fun Mountain Bike Hire" \t "_blank" Wheelie Fun Mountain Bike Hire

Click on the links above to find out more about them. To access the full membership please email Elaine Ofori.
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